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Abstract 
This document presents part of the findings results from the European Project Drop-Out Open Door 
Project (DO-OR),  and particularly those findings detecting the educational support needed by 
families with prospective drop-outs children attending compulsory secondary education. The 
sample was composed of 140 families from ten high schools in Spain1, Cyprus2 and Austria3. The 
method used for the data collection was a 64-item questionnaire survey and structured interviews, 
which gathered information on the following topics of family life: 1) socio-demographic context, 2) 
family cultural resources, 3) students’ leisure activities, 4) parents’ academic expectations towards 
their children, 5) parents’ perceptions in relation to teachers, 6) reasons why the families contact the 
school, 7) parents’ difficulties to participate in the school life and 8) parents’ difficulties in coping 
with their children’s learning process. The findings of the data point to the need for parents to know 
more about: 1) educational supporting mechanisms, 2) studying techniques and 3) parents-children 
communication strategies. These demands could be met through implementation of parents’ training 
programs. 
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