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Abstract

Mediation, as an emergent profession of great popularity whose aim risstore or enhance
dysfunctional relationships, encompasses something more than the mesgtiangofi techniques
or strategies to resolve conflicts. It also embodies something deepariving at an
acknowledgement andaluing of the other as another I, a necessary step for human beings to
acquire their identity. This premise requires us to step asidetfie currentitilitarian paradigm
ruling culture-which leads us to treat the othe a function of, or as means to forward our own
personal interestsaand relate to others as if they were valuable beings in themssires human
beings should not be manipulated as if they were things. In this paperpweaepan educational
path that connects theory with practice — learning how to take thedegigion so the mediator
can reach the level ahoral integrity —which together with the speciffwofessional competence-

will endow the practitioner with the necessamgral authority to perform this important task. The
family is an important element of the mediation culture, becausea itulture that seeks to enhance
relationships and, therefore, is a very efficient channel to helgidanio engage in the very
important human and social aspects that are its competenceuee quidbmoted greatly by the
community Social Services that have been providing this type of care@ndtn for the general
welfare.



